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The Western Sydney Airport (WSA) is a proposed second airport to be located about 50km west of  the 

Sydney central business district. In addition to relieving congestion for the Kingsford Smith Airport, it will 

serve as a focal point of  urban growth for south western Sydney. 

Community engagement is requisite for appropriate planning, particularly for large-scale developments like 

WSA. To date there has been limited engagement with communities and relevant stakeholders for WSA. 

Bringing a health lens to any community engagement strategies may help to improve health and wellbeing 

of  communities. For this reason, it was decided to undertake a Health Impact Assessment (HIA) of  

community engagement for WSA.

Undertaking a Health Impact Assessment

The HIA commenced in June, 2015 and was 

completed in February, 2017. It was conducted 

through a partnership between the local University 

(UNSW Sydney), health service (South Western 

Sydney Local Health District), and community-

based organisation (Western Sydney Community 

Forum). 

Data collection included a literature review on 

community engagement practices and health, and 

compilation of  a community profile. 

Qualitative data on the impact of  current airport 

engagement strategies was collected through five 

community workshops. During the same time 

period there was also an online survey publicly 

available.  

Figure 1) Steps of  a HIA 

Literature Review
However the literature demonstrates that good stakeholder engagement can have positive impacts on 

decision making processes and health and wellbeing. 

Figure 4) Positive health and wellbeing impacts of  best practice community engagement

Figure 5) Positive decision support impacts of  best practice community engagement

Improving Engagement Practices 

Community engagement should be conducted in accordance with the following principles: 

Fairness – provide opportunities for participants to act in all aspects of  the process1; 

Competence – ensure that knowledge of  the issue is achieved by providing information that is 

appropriate and accessible for the audience1;

Equity – enable participation of  different community members and take into consideration 

the diverse opinions, values and needs of  various sub-groups of  a population. 

Community engagement should be conducted according to the following best practices1: 

1. Information is essential for participation. Information should be practical, relevant to residents, 

and provided on an ongoing basis. Communities may require support to understand the complexities 

of  a decision;

2. Community engagement must be ongoing, use appropriate approaches for different groups of  

people and be adaptable over time, and should be integrated with other local initiatives. People 

must also feel that there is a sense of  progress over time; 

3. Community engagement should be representative, i.e., not presenting data as authoritative when 

it is improperly sampled, and not listening to only the most vocal members of  a group;

4. Community-led approaches should be used to allow communities to identify issues that are 

important to them and to develop their ability to inform decisions; and

5. Decision-makers should value community knowledge, opinions and values and be willing to 

make changes in response to community input. 

It will be important for developers to consider their approach to community engagement as development 

of  the airport and surrounding urban growth area will continue over the next 50 years. The HIA provides 

recommendations to improve community engagement practices that may be relevant to other aerotropolis 

and large urban development projects.
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Community Perceptions 
Overall, participations expressed dissatisfaction with the community engagement process for the proposed 

airport. Most stakeholders found the airport engagement process to be insufficient to address their 

questions and concerns. 

Figure 2) Community views on the WSA engagement process

As such, current engagement practices are impacting on important determinants of  wellbeing (i.e. access 

to information, feeling of  control, participation, and risk perception). 

Figure 3) Impacts resulting from the WSA engagement process reported by community members 
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For the full HIA report go to: http://hiaconnect.edu.au or https://goo.gl/Yc8Qk4

To learn more about our Healthy Airport Work follow @evelynedeleeuw or @CHETRE_au
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